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MEXK1Y YYACTHMKAMU 00pa30BaTeIbLHOIO0 Npouecca

«BoccTaHoBHTEIbHAS MeTHAI M



HOACHUTEJIBHAA 3AIIMCKA

Mogenb MIKOABHBIX U TEPPUTOPUATBHBIX CIIYXKO MPUMHUpEHHUs pazpaboTaHa
B Poccum wu onupaercs Ha TPAAUIMOHHBIE TMPAKTUKA TNPUMUPEHUS U
yperyiupoBaHuss KOH(PIUKTOB B cooOmiectBe. [IpakThka WIKOABHBIX U
TEPPUTOPUATIBHBIX  CIYy)XKO  TPUMHUPEHUS  OCHOBBIBAETCS HA  KOHIICIIUU
BOCCTAHOBHUTEIILHOTO MPABOCYIUS U peanusyercss B GopMe BOCCTAHOBUTEIBHBIX
IpOrpaMM: «IIporpaMMa NPUMUPEHUS», «IIporpaMma IO 3arjiakKUBAHUIO BPEIay,
«KpYr  cooOmIecTBa», «CEMEWHbIH coBeT» («ceMeiHass  KoH(pepeHIus»),
«rpodunaKkTuyecKas BOCCTAHOBHTEJIbHAS porpamMmay, «IIKOJIbHAS
KoH(epeHus» U Apyrue. B BOCCTaHOBUTENBHBIX MIpPOrpaMMax CTOPOHBI
KoH(JIMKTa (BKJIIOYAs POJHBIX M OJM3KUX HECOBEPIICHHOJCTHUX YYaCTHUKOB
KOH(JIUKTA) B XOJ€ IMEPEroBOPOB C MOMOIIBIO HEUTPAIBHOU TPEThEH CTOPOHBI
(Bemyliero BOCCTAaHOBHUTENBHBIX MPOTpaMM) paspemialoT KOHQIUKT, HAXOMST
Jydiiee JJig BCeX YYaCTHHUKOB pEIlIEHHE W MPUHUMAIOT Ha ce0s OTBETCTBEHHOCTh
3a ero peajau3anuio 0e3 BHEIIHETO MPUHYKICHUS.

JIJisi TIOATOTOBKM CTOPOH KOH(JIMKTa K YYacTHIO B BOCCTAaHOBHTEIIBHOM
oporpaMMe€ M OpraHu3ald CcaMOM BOCCTAaHOBHUTEIBHOW MpPOrpaMMbl HYKEH
YEJIOBEK, BIIAJCIONIMN TEOPUEH M MPAKTUKOW MPUMEHEHHUS BOCCTAHOBUTEIBHOTO
noaxona. Benymuii BOCCTAaHOBUTENBHBIX MPOTPaMM  (CHEIHANKCT  CIY>KOBI
MPUMHUPEHHSI) CO3/IAa€T YCIOBHUS Il BOCCTAHOBJICHHS Y CTOPOH KOH(IMKTA
CIIOCOOHOCTH TOHUMATH JIPYT IPYyTa U JOTOBAPUBATHCS O MPUEMIIEMbBIX ISl HUX H
oOIecTBa BapuaHTax paspenieHuss KOHPIUKTHBIX WIM KPUMUHATBHBIX CUTYaIlHi.
OH Takxke OpraHU3yeT MOJJEPKKY BBHIPAOOTAHHOTO COTJAIICHHUS CO CTOPOHBI
3HAYUMOTO I HUX COIMAIIBHOTO OKpPYXKEeHHsS (ONM3KUX W YBaXaeMbIX HMU
mojnieil). B xoge BOCCTaHOBUTENBHOW MeAWAllMU Ba)KHO, YTOOBI CTOPOHBI UMENHU
BO3MOKHOCTh OCBOOOJUTHCSI OT HETATUBHBIX COCTOSIHUN, MPEKPATHIIA BPAXKIY U

00peNH pecypchl JJIsi COBMECTHOTO TTOMCKA BBIXO/Ia U3 CUTYAITUH.



BaxneiimumMu B BOCCTaHOBUTEILHOM MOJAXOE SBISIOTCS MOHATHUS Bpena (B
TOM YHCJI€ 00UObl) U OTBETCTBEHHOCTHU. Bpell B BOCCTAHOBUTEIHLHOM MOJAXOAE —
3TO JEUCTBUS OJHOIO YEJIOBEKAa I0 OTHOIIEHHIO K JAPYroMy, B pe3yibTaTe
KOTOpPOTO ObLI MPUYMHEH YyIIEepO, YyTO-IMOO0 OBUIO HAPYIIEHO WM pa3pylIeHo (B
TOM YHMCJI€ U OTHOILIEHHUS ), U YTO BOCIPUHUMAETCA IPYTUM KaK HECTIPAaBEIJIUBOCTb.
[Ipuunnenue Bpena BeneT K TOSBICHUIO HETAaTUBHBIX TOCHEACTBUM IS
NOCTpaJaBIIero: MaTepUAIbHBIX, (PU3UYECKHX, Bped B (OopMe pa3pylIUBIIMXCS
OTHOIIEHUH U T.A. Bpen — noHsitue cyoObeKTUBHOE, ONPEENIeTCs] MOCTPaAaBIIUM
(keptBoil). IloTomMy wucmpaBieHHWE NPUYMHEHHOTO  >KEPTBE  Bpeaa B
BOCCTAHOBHUTEJIBHOM TOJXOJI€ HE SBISETCA HaKa3aHWeM JUIsl  4YeJloBeKa,
NPUYMHUBILIETO BpPEJ, OHO ABJISIETCS BOCCTAHOBJICHHEM CIPABEIMBOCTH U MUpPaA B
coobmiectBe. OTBETCTBEHHOCTh B BOCCTAHOBUTEIBHOM IMOAXO0/I€ MOHUMAETCS Kak
0053aTENbCTBO MO 3arVIAKUBAHUIO BpEa, TO €CTh MCIPABICHUE HETATUBHBIX
MOCJICICTBUM  CIIYYHMBIIETOCS JUI  3aTPOHYTBIX cUTyauued Jirojeun. Ilpum
3arjakvuBaHUM Bpeaa OOJIbIIOE 3HAYEHUE UMEIOT pacKasHHUE W MpolleHue. Takum
o0pa3oM, TOHSTHE CIPABEUIMBOCTA B BOCCTAHOBUTEIHHOM IOAXOJE CBSI3aHO C
3aenaxcueaHuemM NPUYUHEHHO20 6pedd, U B ITOM €ro OTIMYHME OT MPHUHATHIX B
YrOJOBHOM MPAaBOCYIHM TMPEICTABICHUN O CHPABEIJIMBOCTH KaK HAKA3AHUU
HapYLIUTEIIS.

OTBETCTBEHHOCTh 3a WCIIPABIICHHE MPUYMHEHHOIO BpEIa paccMaTpUBACTCS
HE TOJILKO NP NIPABOHAPYIICHUH, HO U B KOH(DIIMKTE, TJIe CTOPOHBI YaCTO B3aUMHO
NPUYUHAIOT JApyr Apyry Bpen. «lloumck BUHOBaTOro» HE CHOCOOCTBYET
B3aMMOIIOHUMAHHIO U YPETYJIHPOBAHUIO KOH(MIUKTA B OTIWYUE OT OOCYKICHHS
MPUYMHEHHOIO Bpella U COBMECTHOIO IOWCKa IIyTed €ero wucmpasiieHus. B
IIKOJBHOM JKM3HM 4YacTo Bpea ObIBaeT B3aWMHBIM (JIpaka, OCKOpOJIEHUs),
COOTBETCTBEHHO, CTaBUTCS BONPOC O B3aMMHOM 3arjaXMBAHUU MPUUYUHEHHOTO
Bpeaa.

OnHuM W3 BaXHBIX  ACMEKTOB  BOCCTAHOBUTEIBHOIO  MOJXO0JA
MIPUMEHUTENIBHO K HECOBEPILIEHHOJIETHUM SBJISIETCS BOCCTAHOBJIECHUE MO3UTUBHOTO

POOUTCIILCKOIO  BJIIMAHKWA Ha HHUX, IIOAACPIKKA JIIO3UTHBHBIX U3MECHECHU U



HECOBEPILEHHOJIETHETO CO CTOPOHBI €ro pOJHBIX M OJU3KHUX, I[€Jaroros,
OJITHOKJIACCHUKOB, Ipy3eH, a Takxke 3a0oTa o Oyaymem: CO3ZaHHME YCIOBUHM I
TOr0, 4YTOOBI IPOU3OLIENLIEE «CTAJIO YPOKOM» U NOJ0OHOE Oonblie He
IIOBTOPHUJIOCh.

Lenp cneuuanucra ciiy>kObl MpUMUPEHUs (BEAYLIETO BOCCTAHOBHUTEIBHOTO
MporpaMM) COCTOMT B CO3[JaHMM HAWIYYIIMX YCIOBUM A peanu3aluu
OPUHIIMIIOB BOCCTAHOBUTEJIHHOIO MOAXO0Aa (BOCCTAHOBHUTEIBHOTO MPAaBOCYAMS).
Cneunanuct ciy>kObl MPUMHUPEHUS SBJISETCS HEUTpaiabHOW (Urypoll, B paBHOM
CTEIIEHU NOAAECPKUBAIOLIEH YCWJIMS CTOPOH, HAIIPABJICHHBIE HA ypPEryJIupOBaHUE
KOH(QIUKTHON CUTyallun 160 IIpaBOHAPYILLICHUS (mpecTyrieHus )
HECOBEPUIEHHOJIETHETO HA OCHOBE BOCCTAHOBUTEIBHBIX NPUHUMUIIOB. CHEHAINCT
Cy’)kObl TpuUMHUpeHHs (BEAYyIIMH BOCCTAHOBHUTENBHBIX MPOrpaMM) CHayaia
MOJICOTABIIMBAET CTOPOHBI KOH(MIUKTa (MM YYACTHUKOB TPOTHUBOMPABHOM
CUTyalluM) K COBMECTHOM BCTpeYE€ 10 YpEeryJupoBaHUIO KOH(IUKTA WU
3arjl@aXMBaHUI0 [PUYMHEHHOrO Bpexa. Ha coBMecCTHONM BCTpede CTOPOH
CHELMATIUCT CIY>KObl MPUMHUpPEHUs (BEAYLIMH BOCCTAHOBHUTEIBHBIX MPOTPaMM)
CO3/1aeT MAaKCUMAaJbHBbIC YCIOBUA Ul peanu3alud yuacmuukamy TIPUHIUIIOB
BOCCTAHOBMTEIJIBHOTO ITOAXOA.

IIpyHIMIIBI BOCCTAHOBUTEJIBHOIO MOAX0/1A K YPeryJ1upoBaHUIO
KOH()VIMKTOB U pearipoBaHUIO HA IPABOHAPYIUEHHUS

HECOBCPIICHHOJIECTHHX:

1. BoccranoBnenne 'y = y4acTHHKOB  KOH(JIMKTa/TIpaBOHAPYIICHUS
CIIOCOOHOCTH TIOHMMATh TOCHEACTBUS KOH(JIMKTAa WIH KPUMHUHAIBHOU
cuTyanuu Juisi ceOs, CBOMX ONM3KHX W I BTOPOH CTOPOHBI, MPEKpPAIICHUE

BpPaXJIbl MEXTy yYaCTHUKAMH KOH(MIMKTA/TIPaBOHAPYIIICHUS.

2. OTBETCTBEHHOCTHh OOMIUMKA MEpe]] KePTBOU (eciiv B CUTyalluu ObLI
paBOHAPYIINUTEIb), COCTOSIIAS B 3arJIa)KMBAaHUU TPUUMHEHHOTO Bpella CUlaMu
caMoro oOuauvka (HAacKOJIBKO 3TO BO3MOXHO U Kak JTO pealn30Bath,

00CyX1aeTcsi Ha BOCCTAHOBUTEIBLHOM MTPOTpaMMme).



3. Ucuenenne xepTBbl (€cau B CUTyalluu OblIa »KEpTBa) B IpoIliecce
3arjakMBaHUS HapYyIIATEJIEM MPUYMHEHHOTO JKEPTBE Bpeda W OTBETa Ha

BOJIHYIOIIUE KEPTBY BOMPOCHI CO CTOPOHBI OOMIUHKA U €r0 POJAHBIX.

4. [IpuHsiTHE CaMUMU y4YaCTHUKaMU KOH(JIUKTHOM CHUTyaluHu (eciu
CTOPOHBl ~KOH(JIMKTa «paBHBI») Ha ce0sf OTBETCTBEHHOCTH IO €€
ypEeryJIupoBaHUIO, MCKIIOYAIOUIEe HACWIHWE WIM JajbHeWllee NpUYMHEHHE

Bpeja.

5. [InanupoBanue cropoHaMu KOH(MIMKTA OyIyIIEro, MO3BOJISIONIETO
n30exaTh MOBTOPEHUS MOJOOHBIX CUTYyallMil B AayibHeWeM, (HOpMHpPOBaHUE
6osee oTBeTCTBEHHOTO noBeieHus. [IpegoTBpalieHue «HaBenBaHUs SPIBIKOBY

Ha YYaCTHUKOB KOH(l)JII/IKTa HJIA TIPaBOHAPYIIICHUWA.

6. BoccTaHoBiieHHE Yy YYaCTHUKOB CHUTYallMd C MOMOIIBIO YBaKaeMbIX
UMHU JIIOJIEW LIEHHOCTHBIX YCTAHOBOK (OPHMEHTHPOB) MHUPHOIO IPOKUBAHUS B
coobmiectBe. Ilogaepkka €O CTOPOHBI POJHBIX U OJIM3KUX TO3UTHUBHBIX
U3MEHEHHM y  CTOpOH  KOH(JMKTa, a TakXe  CaMOKOHTPOJsA Y
HECOBEPUICHHOJIETHUX MpPHU  BBINOJHEHUM  JAOroBopa. BoccraHoBieHue
KOHCTPYKTUBHON POAUTENBCKOM TMO3ULUMHU [0 OTHOLIEHHID K MPOCTYHKY
HECOBEPILIEHHOJIETHETO.

Cam mporiecc yperyaupoBaHusi KOH(GIUKTa U\ pa3peIieHus] TPYAHOW CUTyallun

MPOXOJIUT TIO OMPEACIICHHBIM JTalaM, MOAPOOHEE O3HAKOMHTBCS C KOTOPBIMH

MoxHO B m3nanusx Llentpa «CyneOHo-paBoBas pepopmay.

IpyuHIUNBI OPraHU3ANMH NPOIECCA MPOBEIeHUsI

BOCCTAHOBMTEC/IBbHBIX MPOrpamMmm:

J1o0poBOIbHOCTL y4acTHsi CTOPOH. CTOpPOHBI YYacTBYIOT BO BCTpeue
T00pOBOJBLHO, TPHHYXACHHE B Kakou-muOo (opmMe CTOpPOH K YYaCTHIO
HegonycTuMO. CTOpOHBI BIPAaBe OTKA3aThCsl OT y4acTHSI B BOCCTAHOBHUTEIbHOM

IporpaMme Kak a0 €€ Hadajia, TaKk 1 B XO0AC camMoit IMporpaMmal.



NupopmMupoBaHHOCTL CTOPOH. Benymuii BOCCTAHOBUTEIBHBIX IIPOrpPamMM
00s3aH MPEJOCTaBUTh CTOPOHAM BCIO HEOOXOIMMYIO HH(MOpPMAILUIO O CYTH
BOCCTAHOBUTEIIBHOM IMPOTPAMMBI, €€ IMPOLECCE U BO3MOXKHBIX MOCIEICTBUAX HX
y4acTHs WIM HEYYACTHUS B IPOTPAMME.

HeliTpaJbHOCTh Beayliero BOCCTAHOBUTEJIbHBIX mporpamm. Benymuii
BOCCTAHOBUTEIIBHBIX MPOrPAMM B PaBHOM CTENEHU MOAJEPKUBAET CTOPOHBI U HUX
CTpemJieHue B pa3penieHuu KoHpuukTa. Eciu Benymuii 4yBCTBYET, UTO HE MOXKET
COXpaHATh HEWUTPAIBHOCTh, OH JOJDKEH MEpeNarh JAeJI0 APYromMy BeIyLIEMY
(Menuaropy) WM NPEeKpaTuTh Meauanuio. Benymuii HeHTpaieH K CTOPOHAM, HO
HE HelTpaseH K (akTy NpUYMHEHUs Bpea, TO €CTh KOHTPOJIUPYET, UTO Ha BCTpeUe
CTOPOHBI JOJIKHBI 00CYIUTH 3arjakuBaHuEe 0OUTYMKOM IPUUMHEHHOTO Bpea.

KonduaeHunanbHOCTh B BOCCTAHOBUTEIBHBIX NporpamMmax. Benymui
nporpaMM M ClIyx0a  NOpPUMHUPEHUS  COXpaHseT  KOH(UIECHIUATHHOCTD
IIPOUCXOIALIEIO B XOAE BOCCTAHOBUTEIBHOM IPOIPAMMBI U IPEAYIPEKAACT O
BRXHOCTH  COXpaHEHMs  KOH(QUACHIMAIBHOCTH  YYacCTHUKOB.  Bemymmii
BOCCTAHOBUTEJIBHOW IPOrPaMMBbI MOKET II€pENaTh COIVIACOBAHHYIO CO CTOPOHAMMU
UHPOpPMAIMIO O €€ pe3yibTaTax B CTPYKTYpY, HAIPAaBUBIIYIO JIE€JI0 HA MEAMALIUIO
(kak mpaBWIO, O3TO MOJIMUCAHHBI CTOPOHAMM  JIOTOBOpP, B  KOTOPOM
3apUKCUpOBaHbBl  pE3yJIbTaThl, KOTOpPBIE CTOPOHBI COIJIACHBI IepefaTb B
BBILLIECTOSIINE OPTaHU3ALUN).

OTBeTCTBEHHOCTh CTOPOH W BeAyliero. Benymumii BOCCTaHOBUTEIBHBIX
nporpaMM OTBe4aeT 3a 0e30MacHOCTh YYaCTHMKOB Ha COBMECTHOI BCTpeue B
BOCCTAaHOBHUTEJIBHOW IporpamMme, a Takxke 3a COOJI0JEeHUE MNPUHLHUIIOB U
CTaH/JApTOB BOCCTAHOBUTEJNBbHONM Meauanuu. OTBETCTBEHHOCTh 3a pPE3yJIbTatr
IpOrpaMM BOCCTAaHOBUTEIBHOTO pa3pelieHus KOH(IUKTOB M KPUMHHAIBHBIX
CUTyallnii HECYT YYacTBYIOIIHE B HEH CTOPOHBI KOHGIMKTA. Bemymuii HE MoxeT
PEKOMEHA0BaTh CTOPOHAM IIPUHATH TO WJIM HWHOE pEIICHHE 10 CYIIECTBY

KOH(JIMKTA.



Onuncanue nporpaMmmesl.

3TAI 1. HIOATOTOBUTEJbLHBIN
3agaum padoThI Beayiero (Mmeauaropa):

1. nmonyunB wuHpoOpManmui0 O clly4yae, ONPEAENUTb, MOAXOAUT JU OH IO
KPUTEPUSIM J1J1s1 pabOThI C UCTIONB30BAHUEM BOCCTAHOBUTEIBHBIX IPOIPAMM;
Kpurepun, no KoTopbim city4ail MOKET OBbITh IPUHST B paboTy:

* CTOPOHBI KOH(MIUKTA (KPUMUHAIIBHOW CUTYaIlH) U3BECTHBI,
* B ClIyyasix, IJie €cTb OOMIYMK W MOCTPaJaBIINM, OOMAUYUK MPU3HAET CBOIO
BUHY (WUJIM, KAK MUHUMYM, CBO€ Y4acCTHE) B COACSTHHOM.

2. ecnu aeno pasdoupaercs B opunmanbHbix opranax (OAH O MBJ, cya wiu
KJITHu3I1), BBISICHUTD, Ha KaKOW CTaUU pa30upaTesibcTBA HAXOAUTCS AENO U
KaKOBbI IOpUUYECKUE MTOCIIEICTBUS YCIEITHOTO MPOBEAEHUS TPOrPAMMBI;

3. cBs3aTbCAd CO CTOPOHAMHU MO Tele(OHYy U JOTOBOPUTHCS O MPOBEICHUU
UHAUBUAYaTbHOM BcTpeud. Ecnum ydacTHUKaMu KOH(IIMKTa SIBISIOTCS
HECOBEpILEHHONIeTHUE (OOMTUUK /WA MOCTPAJaBIIMN) U JaHHBIA CIIydail
paccMaTpuBaeTCsl KOMIIETEHTHBIMM OpraHamMH, MeAHaTop o00sS3aTeabHO
CBS3BIBACTCS C 3aKOHHBIMU MPEICTABUTEISIMHA HECOBEPILICHHOIETHETO.

Benymemy (Meamatopy) Hepeako NPUXOIUTCS MPEoJ0JieBaTb CTEHY
[IOJIO3PUTENIBHOCTH, HENOHMMAHMS, SMOLMOHAIBHOIO HANPSDKEHMS, KOTOpas
BO3HMKJIA M3-3a KOH(QIIMKTA WM KPUMUHAIBHON CUTYalluH, a TAK)Ke HEPEKO H3-3a
JNEUCTBUN TNPENCTAaBUTEIECH TIOCYJAapCTBEHHBIX OpPraHOB W YUYPEKICHUH, W
OpPE/UIOKUTh yJaCTHUKAM KOH(JIMKTAa BOCCTAHOBUTENBHBIM CHOCOO pa3pelieHUs
cuTyannd. B xone mpoBeneHuss nporpaMMmbl BOCCTAHOBHUTENIBHONW MeAMAIMU Ha
OPOTSDKEHUH Bce  paldoThl MeauaTopy HEOOXOIMMO TakXke YAEpKHUBaTh
CKBO3HbIe 3ajayu. X peanuzanusg noMoOraer CTOpOHaM IEPEKIIOYUTHCS Ha
Oyayliee U MOCTPOUTh KOHCTPYKTHUBHBIN BBIXOJ U3 CIOKUBLICHCS CUTyalluu. DTH
3a/1a4u TaKOBBI:

® JOCTHKEHHUE U yJIep>KaHUE KOHTAKTa CO CTOPOHAMHY;

® CO3JaHUE YCIOBUH I KOHCTPYKTUBHOIO BBIPAKEHHSI SMOLIUIA;

e co3aaHue 6e3omacHoi aTMoc(epsl BO BpeMs paboThl;

® CO3[aHUE YCIOBUH I B3aHMOIIOHNMAaHHUS.

3TAI 2. BCTPEYA CO CTOPOHOM
1 ¢a3a. Co3nanmne OCHOBBI JJISl IMAJTOra CO CTOPOHOI
3apava: npeAcTaBUTh Ce0sl U IPOTrpaMMy.
PaznuuHble ponM CTOPOH B CHTyallud IPOTUBONPABHOIO JIESIHUS W,
COOTBETCTBCHHO,  NPUHLUHUMNMWAJIBHBIE  pa3auyusd €€  IMOCICACTBUM  JJIA
MPABOHAPYIIUTENSI U KEPTBbl JHUKTYIOT CHEU(UKY MPEIBAPUTEIbHBIX BCTpPEY



BEIIYIIETO C KaXKJbIM W3 HUX. B TO ke BpeMs HOoMkHA OBITh BHIMIOJIHEHA OJHA U3
HanOoJiee Ba)KHBIX 3aJad BEYILIEro MO OTHOLICHHWIO K CTOPOHAM — Oe3omacHas
atMocdepa BO BpeMs paboThl. Berpedasice co CTOpoHamMH, MeIUaTOp AOHKEH
Mo3a00TUTbCST 00 3TOM M YETKO YSACHUTH [Jsi ceds, Kak OH Oyner
MIPEACTaBISATHCS, TO €CTh :

® KTO OH U €ro poJib B JIETIE;

e poJib U GYHKIIMHU OpraHU3aIi1, KOTOPYIO OH IIPEICTABIISET;

® €ro B3aMMOOTHOUIEHUSI CO CTOPOHAMH.
BapuanT npencraBneHus:

HoOpsiit  nens! Menst 30ByT (mpeacraButhes). S mpuiien mo MNoBOLy cuUTyaluu (...).
Nudopmanmio o Held HaMm mepenan (Ha3bpIBacTe YENOBEKAa WM OpraHuzamuio). S — Bexymui
MporpaMM BOCCTAaHOBUTENBbHON Memuanuu (meauatop) (...) (Ha3pIBacTe OpraHU3AIUI0 WU
ciry’0y), s He MPEeNCTaBIIsI0 HU OJHY U3 CTOPOH, TO €CTh S HE aJBOKAT W HE coBeTYMK. Hamra
opranusanus (ciayx0a) momoraer ydacTHUKaM KOH(IMKTa OpraHu30BaTh JUAJOT IPYT C IPYTOM U
caMHM HaWTH BBIXOJ M3 KOHQIUKTa 0e3 MPUMEHEHHs HACWIHS. YYacTHEe B HAIIUX IPOTpaMMax
T0OpPOBOJIFHOE, TIOATOMY B KOHIIE pa3roBOpa BHI CaMU INPHMETE pelIeHHe, OyAeTe Ju BbI B HEH
yuacTBOBaTh. Hamn pasroBop koHuIeHIMaleH, TO €cTh s He Oyay pasriamarh HHUKaKyo
WHGOPMAIIHIO KPOME BAIIETO PEIISHHUs yIacTBOBATh MJIM HE YJaCTBOBAThH B HAIIMX MPOTpaAMMaXx.
HckiroueHne coCTaBIsieT CUTYAIHsl, €CTH MHE CTAHET U3BECTHO O TOTOBSIIEMCS TIPECTYILICHHUH, B
ATOM ClIydae s 00s13aH COOOIINUTh B KOMIIETCHTHBIE OPTaHBbI.

2 ¢aza. [lonnmanue cuTyanuu
3agaya: 1moMo4b O00O03HAYUTH pPa3IUYHBIE ACMEKThl KOH(MIUKTHOM CHUTYaIluH,
BOXHBIE C TOYKM 3pEHUA YYACTHUKOB U TMPHUHIIUIIOB BOCCTAHOBUTEIHHOM
MEIMAINH.
Bo3mo:xHbIe 1eCTBUS MeIUaTopa:
1. OOCyKIEHHE CUTYAILIUH

o IOMOYb 4YeJIOBEKY (Bompocamu, mnepedopMyIMpOBaHHEM, YTOYHCHHEM W
Ip.) paccka3aTb O TOM, 4YTO MPOM30LLIO (AO CHUTyaluu, ceiyac, mocie, o
IPYTUX yYacTHUKAX, O MOTEPHEBIIEM, O JPY3bsX, O CBOMX COCTOSIHUSIX H
YyBCTBaX, 00 OTHOIICHUU K MPOU3ONICAMIEMY U €T0 TIOCIEACTBUSIM);

o BHUMATEJIBHO CIYIIATh U YIIABIUBATh, 9YTO OECIIOKOUT YEIIOBEKA;
o B ClIy4yae HEOOXOIMMOCTH TOMOYb MEPEKUTh CUIIbHBIE UyBCTBA;
o 0o0CyIMTh IIEHHOCTH OTHOCUTENBHO PA3IMUHBIX CIIOCOO0OB pearupoBaHus Ha

CUTyallU0, pacCKa3aTb O HCHHOCTAX BOCCTAHOBUTEJILHOM MEauanuu.

° OO0CVyKIEHUE TOCIIENCTBHI

O6CYI[I/ITB, K KaKuM IIOCICACTBUAM IIPUBCIIA CHTyallusd (I/IJ'H/I € MOKET
HpI/IBeCTI/I), qTO YCJIOBCKY B 3TOM HC HPABHUTCA. Ecau o MMOCIICACTBUAX YiKC




YIOMHHAJIOCh NpU OOCYXJIEHUHU CHUTYyalluM, PE3IOMHpPOBATh IJis TOrO, 4YTOOBI
IIEPENUTH K MIOUCKY BapUAHTOB BBIXOA.

3 ¢aza. [louck BapuaHTOB BbIX0/A
3amaua: NOIepKaTh MIPUHATHE CTOPOHOM OTBETCTBEHHOCTH 3a
BOCCTAHOBUTEJILHBIN BBIXOJ] U3 CUTYaIINH.

Oo6cyxxkaaembie BONPOCHI:

o KaKUe€ BBIXOJbl BO3MOXKHBI H3 CO3JABIICHCA CHUTyalldud W K KaKuM
MIOCJIEACTBUSIM OTH BBIXOJbl MOT'YT IIPUBECTH;

o NBITAINCh JIM CaMH Pa3pelIdTh CUTYAlUK, BCTPETUTBCS CO BTOPOU
CTOPOHOM;

o BAPUAHTHI 3arJIAKUBAHUS BPEa;

o B CiIydyae BO3MEIICHUs yliepOa pPOAUTENSIMH W JPYTUX TpaT pOaUTENEH

(HampuMep, Ha aJgBoOKaTa) OOCYIWTh, B 4YeM OyAeT KOHKPETHBIA BKJIa
HECOBEPIIICHHOJIETHETO B 3arjakWBaHWW BpeAa, B YaCTHOCTH, KaK OH OyJeT
BO3MEIIATh TPATHI POJIUTEIICH;

o €CIM B CHUTyaIlMd YYacTBOBAIM HECOBEPIICHHOJETHHE, OOCYIUThH TUTAHBI
HECOBEPIIICHHOJIETHUX Ha Oynayliee, MOAIEPKKY ATHX IUTAHOB CO CTOPOHBI
ponutesneil u OauKaIIero CoUaaIbHOTO OKPYKEHUS;

o pacckazaTh O BCTpEY€ CO BTOPOM CTOpPOHOM (eciu oOHa ObLIa) WIH O
BO3MOKHOCTU TaKOW BCTPEUH;

o 00CyIUTh BCTpEUy C IPYroil CTOPOHOU Kak BO3MOKHBIA BapUaHT JIEUCTBUS,
HAIPaBJIICHHOTO0 Ha BBIXOJA M3 cuTyalnuu. [loguepkHyTh, 4TO TJIaBHBIMH Ha
BCTpeUEe SBISIOTCS CTOPOHBI, a MeauaTop oOecrneuynBaeT KOHCTPYKTUBHOCTD
1 0€3011aCHOCTR;

o NPENTIOXKUTh CHOPMYITUPOBATh TMEPEUEHb BOIMPOCOB, KOTOPHIE CTOPOHA
X0ueT 00CyX/1aTh Ha BCTpede (chOpMHUPOBATH TOBECTKY JIHS);

o npouHGOPMHUPOBATH O  IOPUAMYECKHX  MOCIEACTBUAX  3aKIIOUCHUS
NPUMHUPUTETHLHOTO COTJIAIICHHUS,

o €CJIM CTOpOHA HE COTJIACHA Ha BCTPEUY, MOKHO BBISICHUTH MPUYUHBI TAKOTO
Hecorjacusi. MOXHO TpPeMIOKUTh (HOPMY UYETHOYHON MEIHMAlMH, a TaKXKe
JpyTHe MPOTpaMMbl BOCCTAHOBHUTENIBHOTO MpaBocynus: Kpyru uiam cemeiHbie
koHpepeHuu. B ciydae kareropuueckoro Hecorjacusi Ha Jt0Obie (OpPMBI
OOIIEeHUsI MOKHO TIPEJIOKHUTh HE peIiaTh BOIPOC OKOHYATEITHLHO W OCTABUTH
NaMSATKY U CBOM KOOPAMHATHI;

o HE3aBHCHMO OT COTJachsi Ha BCTpedy OOCYAUTh, TpeOyeTcs I IMOMOIIb
KaKUX-TO CIEIUATUCTOB;
o €CJIM CTOPOHA COTJIacHA Ha BCTPEUY CTOPOH, MPUCTYNHTH K 4 (aze.

4 ¢asa. IloaroroBka K BcTpeye

3amava: NpoSCHUTH CyTh MNPEACTOSIIEH MNpOoUEaypbl M MOJAEPXKATh MPUHSITHE
CTOPOHOM CBOEH pOJIM HA BCTPEYUE.
Bo3Mo:kHbIe nelicTBUSI MeAUATOPA:



. pacckazaTb O QopMare NPUMHUPUTENBHOM BCTpeun (0OCYKIaeMBbIX
BOIIPOCAX, MpaBWJIAX, POJIM CTOPOH, MEIUATOpa, 3aKOHHBIX MPEACTaBUTEIEH,
BO3MOXXHOCTU y4acTusl Apyrux jui). ChopMUpoBaTh Ha OCHOBE MPEIBIIYIINX
ATanoB MOBECTKY JHs BcTpeuu. [Ipu 0OCyKIeHuu MmpaBuil BCTPEUYH CIPOCUT,
TOTOBBI JIU YYACTHUKHU UX COOJIIO/IaTh; MPEJI0KUTh BHECTU JOTOIHEHUS;

o €CIM CO BTOPOM CTOPOHOW ele He ObLI0O HHJIMBHUIYalbHOW BCTpEYH,
HOSICHUTH €€ MPaBO OTKA3aThCsl OT YYaCTUsl B POTPaMME;

° MOSICHUTH CBOIO POJIb MEIMAaTOpa Ha COBMECTHOM BCTpeue (OTBETCTBEHHOCTD
3a 0€30MacHOCTb, KOOPJAMHUPOBAHUE JEHCTBU, MOJJIepKKa JTUaJIora).
[Tog4uepKkHYTh OTBETCTBEHHOCTh CTOPOH 32 MPUHSITHE PEIICHUS;

o o0Cy/IMTh TepeyYeHb YYAaCTHUKOB OyAylleld BCTpEYH, MPEANOYTUTEIBHOE
BpEMS M MECTO BCTPEYH;

° nobyiarogaputh 3a Oeceay, OCTaBUTh KOHTAKTHBIM Tele(OH M MaMATKYy O
nporpamme.

‘ IIpaBuaa Bcrpeun

He Hepe6I/IBaTB - Y KaXXJ0ro €CTb BO3MOKHOCTb OBITH BBICIIYHIAHHBIM OO0 KOHIIA.
He ockop0isaTh, 4TOOBI BCE UyBCTBOBAIH ce€0s1 B O€301TaCHOCTH.

KondunenmnmanbHOCTh — HE paccKa3blBaTh OKPYXKAIOMIMM, YTO MPOUCXOAUIIO Ha
BcTpeue (TOJBKO pe3ysabTaT WK MOIMUCAaHHBINA JOTOBOD).

Kaxxnpiif yuacTHUK MOXET MpU HEOOXOIUMOCTU MPEIOKUTh CAeNaTh NEPephIB,
MIEPEHECTH MPOJOHKEHNE BCTPEUU Ha IPYTroi JAEHb.

MG,Z[I/IaTOp MOXCT IIOrOBOPUTbL C KEM-TO HU3 YYACTHUKOB HACIWHE, a TaAKIKC
YY4aCTHHUK C MCIHATOPOM.

9TAII 3. BCTPEYA CTOPOH
1 ¢a3za. Co3nanue ycaoBMi JJIsl JUATOTa MEKAY CTOPOHAMHU

Bo3moikHbIe geiicTBUA MeAMaTopa:
1. 3apaHee MOATOTOBUTH MECTO JJII BCTPEYH CTOPOH,;
2. TIONMPUBETCTBOBATH YYACTHUKOB, MOOJIAroJapuTh 3a TO, YTO MPUIILIH, €CIU
HEOOXOIMMO — MO3HAKOMUTH YYACTHUKOB JIPYT C IPYTOM;
3. OOBSBUTH I1IEJIM BCTPEYM, OTJIACUTH TMpaBWia, OOO03HAYHUTH TO3UIUIO
MeaTopa;
4. 00BSBUTH OCHOBHBIC MMyHKTHI TTIOBECTKH JHS.

2 ¢asza. Opranusanus JUAJI0ra MexKa1y CTOPOHAMHU
3amaya: opraHnM30BaTh B3aMMOIIOHUMAHKE B MPOLIECCE AUAIIOTa.

Bo3mo:kHbIE I[eﬁCTBHH MeauaTopa:
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l. OpenyoXuTh CTOPOHAM PACCKa3aTh CBOK BEPCHIO CIYYMBILETOCS M €ro
MOCJIEICTBUS;

2. IpeUI0KUTh CTOPOHAM BBICKa3aTh CBOE OTHOLIEHUE K YCIBIIIAHHOMY;

3. mopaepxaTh JAMAIOr MEXAYy CTOpPOHAMU [0 TIOBOJY CHUTyallUM M €€
nociencTsuid. B xoxe BcTpeun HEOOXOIMMO TpaHC(HOPMHUPOBATH HEraTUBHBIE
BBICKa3bIBaHUSl TaK, 4YTOOBI 3TO MOMOTANO KOHCTPYKTMBHOMY JHANOry, U
YCUJIUBATh MO3UTUBHBIEC UJIEU U IIArd M0 OTHOILIEHUIO APYT K JIPYTY.

3 ¢asza. IMomaep:kka BOCCTAHOBUTEIbHBIX JIEHCTBUII HA BCTPe4Ye
U (pMKcanUs pelIeHuil CTOPOH.

3apaun:
1. mopnepxarb MOHMMaHWe W  TpPU3HAHUE  MOCIEJCTBUN

KPUMHHAJIBHOW CUTYaIUU;

NOJJIEP’KAaTh U3BUHEHUS U MIPOIICHUE;

3. MHMIIMMPOBATH TIOWUCK BAapUAHTOB pEUICHUH U aHaJIU3
IIPEJI0KEHUN;

4. obcynuth U 3aUKCUPOBATH B3aUMONPHUEMIIEMbIE BapHAHTbHI
pa3pelIeHHs CUTYyalluu;

5. 00CyIUTh U MPUHATh MEXAHU3M peaIn3alliy PEeLIeHUN.

N

4 ¢pasza. O6cy:xaeHue Oyayuero

3agaya: noaaepxkaTh IPOSKTHPOBAHUE OyNYIIETO YYaCTHUKOB.

Bonpocs 1151 00CyKaeHMs

e yTO OyJenIb JAenaTh, €CH MOMNaJelb B TOX0XKYIO CUTYAIIHIO;

® YTO HYXXHO CJIeJIaTh, YTOOBI TOJJ00HOE HE MMOBTOPHUIIOCH;

e Kakyro mpodeccuio (CrenuagbHOCTh) XOYENIb IMOIYYUTh U KTO MOXKET
MOJIJIEPKATh T€OS B ATOM;

e yem OyJemb 3aHUMAThCI B CBOOOJHOE BpeMs, €CTh JIM OJKEIaHHe
3aHUMATBCS B KAaKOM-JIHOO KPYXKKE, CEKIUU, KIy0e M KTO MOXKET MOMOYb
ATOMY OCYIIECTBUTHCS.

5 ¢aza. 3akiroueHne coryameHus
3agava: 3aUKCUPOBATh JOCTUTHYTHIE PE3YIbTaThl M JIOTOBOPCHHOCTH.
Bo3mo:xHbIe 1edCTBUS MeIUaTOopa:
e (hUKCUPOBATH PEIICHUS W YETKUU IUIaH UX peaau3aliu;

e 00CYIUTBh, YTO JI€NIaTh, €CJIU IJIaH HE Oy/I€T BHITIOJIHEH;
e 3aMKCHUPOBATH YCTHOE COTJIAINIEHUE WJIN MTUCHhbMEHHBIN JOTOBOP.
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6 ¢aza. Peduiexcusi BcTpeuu

e 00CYIuTh, YyIOBICTBOPCHBI JIM YYaCTHUKHU BCTPEUEH, OCTAIOCh JH YTO-TO
HEJIOTOBOPEHHOE?
® CIIPOCHTH, YTO BXKHOTO JUIsl CeOsl OHU y3HAIM B pe3y/IbTaTe BCTPCUH.
Ilocne ecmpeuu, no B03MONCHOCMU, OP2AHU308AMb Ydenumue ¢  paccKaA3oM
Ccmopon Opye opyay o cebe (Kmo umo nooum, yem 3aHUMAemcsl, 8 Yem Yyy8cmaeyem
CBOI0 YCNEeUHOCY).

AHAJIMTUYECKASA BECEJIA

(MoskeT mpoxoauTh 4epe3 2-3 HelesH)

3apaun:

1. mpoBecTH pediekcHio pe3yabTaToB MeAUAIIH;

2. BBIICHUTD, BBITIOJIHEHO JIM JOCTUTHYTOE COTJIAlICHUE;

3. o0CyIHUTh IEHHOCTH BOCCTAaHOBUTEIBHOTO CIIOCO0a pa3perieHus: KOHQIUKTOB U
KPUMHUHATBHBIX CUTYAIH.

Bonpoce! A5t 00cykAeHHs ¢ TOAPOCTKOM U €r0 POAUTEJISIMH:
® KaK pa3BMBAIOTCSl Ballld OTHOILIEHUS U KaK BBIIOJIHIETCS 10T0BOp?
® YTO Ba)XXHOI'O Ui ce€0s BBl IOHSUIM B pe3ysbTaTe BCTpeun?

® paccKazalM JU TMPO MEAHAIUI0 JPY3bsIM, 3HAKOMBIM, KaK OHH K 3TOMY
OTHECJIUCH?

e OBIBAIOT JIM y HUX CHUTYyallMH, TJ€ HYXCH MEIHAaTop, IMOCOBETOBAIH OFbI
0o0paTuThCs K MearaTopam?
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TemaTnyecku mjiaH

No | Tembl Koa.
4acoB

1. | IlpenBaputensHass BcTpeua ¢ aamuHuctpanumedn OO wu |l
neJaroraMy, MMEOIMMH OTHOLIEHUE K CIIOKUBILIEHCS CUTYalUH.

2. | llpenBapurenpHasi BCTpeda C KaxJOW U3 CTOPOH KOH(IIMKTA IO | 3
OTJEIBHOCTH (IIpeIBAPUTEIbHBIE BCTPEUN)

3. | [IpumupurtenbHas BcTpeya 1,5
4. | Ananutnyeckas 6ecena, oOpaTHast CBSI3b 0,5
5 | Hamucanue oryera 1
HToro 7
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